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By Pat Brady, Chair 
Conference Organizing Committee

You are invited to participate 
in a major COSCO conference 
addressing the steps that must 

be taken to ensure people of all ages 
have the opportunity to fully contrib-
ute in building a civil society in our 
province and our country. The confer-
ence will be held at the Sheraton Van-
couver Airport Hotel in Richmond 
(7551 Westminster Highway) on Sun-
day, September 25 and Monday, Sep-
tember 26, 2016.

Our impressive roster of speakers 
confirmed to date includes:
• Peggy Edwards, internationally re-

nowned health promotion consult-
ant, policy analyst and writer;

• Isabel Mackenzie, BC Seniors’ Ad-
vocate

• Darryl Plecas, the Parliamentary 

Secretary to the Minister of Health 
for Seniors, and

• Andrew Wister, Chair, National 
Seniors’ Council of Canada.
Expert panels will present informa-

tion on a wide variety of subjects in-
cluding the key areas of health, trans-
portation, housing and income.

Each panel will be followed by 
workshops where delegates will be 
able to ask questions, and to present 
their experiences and ideas for 
improvements. Each workshop will be 
led by a member of the panels men-
tioned above.

More information – including the 
draft programme, a letter of invitation 
and the conference registration form 
– can be found on the COSCO web-
site, www.coscobc.org. 

You will also find a copy of the 
registration form on page 11 of this 

edition of the COSCO News, and 
more conference details on page 10.

To avoid disappointment, please 
register as soon as possible.

Participants’ kits and documents  
(including workshop assignments) 
will be available from 4 p.m. to 8 p.m. 
on Saturday, September 24 in the hotel 
outside of the Gilbert Room.  In addi-
tion, the kits will be available for pick-
up at 7:30 a.m. on Sunday, September 
25.

The conference fee is $150 for sen-
iors and students and $200 for others. 
The fee includes full participation in 
the programme and the provision of 
two lunches, one dinner, and coffee 
breaks for registrants.

Some financial assistance is avail-
able on application – mainly for regis-
trants living outside of the BC Lower 
Mainland. Please see the COSCO 
website for details on how to obtain 
the subsidy application form.

For details in respect to accommo-
dation and parking at the Sheraton 
Hotel, please refer to the information 
posted on the programme found on 
the COSCO web site.

Again, as attendance is limited to 
400 participants and our previous 
conferences have been fully booked, it 
is strongly suggested that you register 
now.

Aging well
A quest for all generations
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About COSCO
COSCO is an umbrella organization that brings togeth-

er 85 different seniors groups, representing 107,000 women 
and men, to work on common issues. 

COSCO is affiliated with the one million member Na-
tional Pensioners Federation which promotes these issues 
at the national level. 

A major focus of COSCO’s work is promoting good 
health. To this end, COSCO volunteers provide a series of 
free workshops on 43 topics ranging from falls prevention 
to health literacy. More than 25,000 people have attended 
these workshops.

•
COSCO News welcomes your letters and contributions. 
E-mail soren.bech@shaw.ca, or write to 
Editor, 2102 Porter Rd. Roberts Creek, B.C. V0N 2W5.
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Lorraine Logan

By Lorraine Logan 
COSCO President

Writing this article near 
the end of May, I am look-
ing out the window, rain is 

pouring down and I am reminded that 
this is the beginning of our summer. 

Good, we need the rain. But the fall 
like weather on this day is also a re-
minder that our planned Conference 
– “Aging Well – a Quest for all Genera-
tions” – is fast approaching. Our plan-
ning committee, chaired by Pat Brady 
has been working in the background 
for over eight months planning and 
developing a conference that will ad-
dress our current and future issues. 

It has become apparent that many 
factions are making comparisons be-
tween the generations as barriers to 
achieve our needs. They do so despite 
the fact that young people, seniors in 
training, are facing many of the same 
issues that older adults are addressing. 

Obviously the housing and rental 
situations are attacking both ends of 
the spectrum. We’re seeing no afford-
able housing for our children as well 
as ourselves being squeezed out of 
rental and purchasing markets. 

Regarding jobs, older adults are 
remaining in the work force longer, 
needing to boost retirement savings 
or in many, many situations, sup-
porting their children or grandchil-
dren. The balance we once knew has 
been skewed, the middle-class al-
most annihilated and the pressure to 
“blame” and pit the young against the 
old is now emerging. 

We must not allow this divide of 
generations, but work together to 
understand our common issues and 

those that we can address together. 
Please consider attending our confer-
ence being held September 25th and 
26th.

COSCO has been lobbying differ-
ent Members of Parliament since their 
election to influence their input into 
creating a Ministry for seniors’ or a 
senior’s Secretariat. We need to have a 
direct focus for our concerns, not to 
be split up into four different minis-
tries. 

We have found some support in 
our efforts around having a Nation-
al Pharmacare Program. The cost of 
drugs is becoming overwhelming and 
the profits for drug companies are ab-
solute greed. The adoption of a nation-
al program alone would make a huge 
difference in our health care budgets. 

We continue to keep up the pres-
sure on signing a New Health Accord 
with provinces and territories; appar-
ently talks are in development. 

Improving Canada’s public pen-
sions, while maintaining what we have 
earned and existing defined benefit 
plans, is another challenge we are con-
fronting.

On the provincial side of matters, 
we are now into what I call the elec-
tion cycle, less than a year away. 

Many of the constant issues we 
have been advocating for – getting rid 
of MSP and structuring this under the 
taxation formulas, transportation and 
fairness for persons with disabilities, 
transit fare gate issues for persons 
who may not be able to “tap in - tap 
out,” selling our blood at private blood 
banks, jobs for our younger people 
and certainly fair taxation will be 
prominent issues for us to focus on as 

we move forward.
I hope to see you in September 

and hope to have the opportunity to 
chat with you at our conference. Have 
a pleasant, enjoyable summer and 
please stay safe.

A note to  
COSCO members

Have you moved? New phone? 
New e-mail address?

Please keep us up to date on any 
changes in your contact information 
by sending an email to coscosecre-
tary@gmail.com, or writing COSCO 
Secretary, PO Box 31062 RPO 
Thunderbird, Langley, BC V1M 0A9.

Thank you!

PRESIDENT’S REPORT

Advocating for needed change  
for British Columbians of all ages
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By Sharon Koehn and  
Mohinder Grewal

Thirty nine percent of older 
adults in Canada are immi-
grants, and 23 percent of im-

migrants are older adults. Until the 
1970s, immigrants to Canada were 
primarily from Europe. Many of those 
who came as young people have now 
aged here. More recently, however, our 
largest immigrant populations are ar-
riving from Asia and hence fit the Sta-
tistics Canada definition of a “visible 
minority” (which does not, incident-
ally, include First Nations peoples). 
Canada’s visible minority population 
increased by 3 percent over five years 
to reach 19 percent in 2011.

Visible minorities are of particular 
interest because they are more likely to 
be from Canada’s three largest immi-
grant source countries: India, China 
and the Philippines. South Asians are 
the largest visible minority group in 
Canada as well as several major urban 
centres such as Toronto and Calgary. 

In Metro Vancouver, they rank 
second behind the very substantial 
Chinese population, which compris-
es 56 percent of the visible minority 
population. 

In combination, older adults of 
Chinese and South Asian origins ac-
counted for almost 13 percent of all 
persons aged 65+ in British Columbia 
in 2011. The Philippines was the lead-
ing country of birth among people 
who immigrated to Canada between 
2006 and 2011, so we may see them 
move up from third place in the near 
future.

In Metro Vancouver, visible min-
ority populations who represent Can-
ada’s most recent arrivals are concen-
trated in Richmond, Burnaby and 
Vancouver itself. The majority of these 
are Chinese. However, very substan-

tial proportions of South Asians settle 
in Surrey and Abbotsford. 

South Asian immigrants repre-
sented almost half of the Fraser Health 
region’s population growth between 
2001 and 2011, and South Asians cur-
rently comprise 15 percent of the total 
population, making the region home 
to the province’s largest South Asian 
community. In 2012, 60 percent of the 
immigrant older adults arriving in BC 
settled in the Fraser Health region.

Diversity

It’s important to realize that immi-
grant older adults are a very diverse 

group. For example, 2003 statistics 
revealed that recent immigrant sen-
iors constituted 20 percent of seniors 
living in poverty, even though they 
constituted just 2 percent of the 65 
and over age group. Yet immigrants 
who arrived more than 20 years ago 
were faring better than their Canadian 
born counterparts. 

Older adults who have just arrived 
in Canada are much more likely to live 
in poverty for two reasons: 
1. They usually don’t have much pri-

vate pension income and 
2. They aren’t eligible for OAS and 

GIS. A person has to be in Canada 
for 20 years before he or she can 
collect Old Age Security and Guar-
anteed Income Supplement. Even 
then, a person is not entitled to re-
ceive full benefits until he/she has 
been in Canada for 40 years.
So who are these most recently ar-

rived seniors? More than three quar-
ters are sponsored or Family Class 
immigrants. 

Sponsors are usually the older 
adult’s grown children. They must 
provide an undertaking to the Min-
ister of Citizenship and Immigration 
that they will take care of the spon-
sored immigrant’s needs for a period 

of 20 years! This period was reduced 
to three years for sponsored spouses 
in the 1990s because it was recognized 
that dependency on the spouse had 
many adverse impacts on the spon-
sored person, most notably, their vul-
nerability to abuse. 

Sponsored seniors

Sponsored seniors can be com-
pletely dependent on their spon-

sors for services such as transporta-
tion, including trips to the doctor, 
translation and interpretation, infor-
mation about services and activities, 
spending money and housing. 

The vulnerability of sponsored sen-
iors plays out in several ways: 
1. With limited knowledge of avail-

able services and basic rights, lan-
guage barriers, and social isolation, 
sponsored seniors are especially 
vulnerable to abuse; 

2. If the sponsorship relationship 
breaks down, the family faces 
shame in the eyes of the commun-
ity and seniors have a hard time 
securing adequate housing and 
food on a low income; 

3. Efforts to offset their dependency 
can affect seniors’ health and access 
to care—for example, they may be-
come too busy to go to the doctor; 

4. Many work on farms for low pay 
under poor working conditions; 

5. Women are often expected to take 
care of grandchildren and do the 
housework and cooking; families 
can become angry when the sen-
ior is no longer able to do domestic 
work. 
For these reasons, we strongly rec-

ommend that the period of time that 
elderly parents are dependent on their 
sponsors be reduced to five years or 
less, as is already the case for immi-
grants sponsored by their spouses.

Canada’s seniors grow more diverse
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The COSCO Seniors’ Health & Wellness Institute presents workshops to 
groups all over the province, free of charge, and free of jargon.  

We have no paid staff. Our volunteer facilitators receive out-of-pocket 
costs only. Every dollar you donate is used to provide speakers on any 
of 43 topics, each of them aimed at improving the health and well-being 
of seniors in British Columbia. More than 25,000 people have attended 
sessions so far.  

It all takes money. We ask for your help because donations are our only 
source of funding.

Our work depends on  
the support of people like you

Please return this form with a cheque made payable to:  
COSCO Seniors’ Health and Wellness Institute.  
Donors of $10 or more will receive a charitable donation tax receipt.
Date:  .....................................................................  Amount: $.............................. 
Name:  .........................................................................................................................
Mailing address:  ......................................................................................................
Email address:  .........................................................................................................
Please mail to: S. Pither, 207–1530 Mariner Walk, Vancouver, V6J 4X9 

Thank you for your generosity

COSCO Seniors' 
Health and Wellness 

Institute
 Free workshops for seniors

This charity 
begins at home!

By Sheila Pither,  
COSCO Workshop Coordinator

The demand for our presenta-
tions continues to grow. By the 
end of June we will have con-

ducted 196 workshops this year. 
That’s an average of 32 a month!
We have a team of fundraisers who 

are constantly looking for grants and 
donations. 

We are very pleased that the prov-
incial government has just given us a 
grant of $20,000 split over two years, 
but more is needed to continue our 
work to improve the lives of seniors.

Would you consider making a con-
tribution? 

If so, please send your cheque using 
the form below. 

Every penny that we receive is used 
to present workshops, not for salaries 
or administrative expenses. 

Annette O’Connor and I recently 
traveled to Prince George to present 
workshops and recruit facilitators. 
For the first time we worked with the 
Deaf, Hard of Hearing, Deaf-Blind 
Well-Being Program. 

It was wonderful to interact with 
the interpreters who used both sign 
language and lip movement to con-
vey our remarks. A woman who was 
both deaf and blind had two people 
assisting her. 

We spent the whole day with the 
group, presenting the Personal Plan-
ning and Fall Prevention workshops. 

This has led to the Victoria and Na-
naimo chapters asking for the same 
program.

The number of our facilitators con-
tinues to grow. 

Our Prince George venture was 

successful and we will now be able to 
present workshops in that area of the 
province without incurring a lot of 
travel expense. 

We’re also happy to have a new fa-
cilitator in Vancouver. With so many 

COSCO SENIORS’ HEALTH & WELLNESS INSTITUTE

Attendance at COSCO workshops sets new 
records – your financial support is needed

workshops to staff we need all the help 
we can get! 

If you are able to support our efforts 
to help seniors live longer, healthier 
lives, please consider making a dona-
tion using the form below.
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A review of the many 
housing issues facing 
Canadians, what’s 
being done, and what 
still needs to be done
By Barb Mikulec, Chair 
COSCO Housing Committee

There is growing diversity in 
family forms which impacts 
the size and stability of the 

family network of seniors. Families 
are becoming smaller and more geo-
graphically dispersed. 

Approximately 29 percent of BC 
seniors in BC live alone. Of that group, 
71 percent are women. 

Poverty rates among Canadian 
seniors have been on the rise, after 
30 years of steady decline (Organiz-
ation for Economic Cooperation and 
Development 2013). The erosion of 
private savings and pension income, 
combined with rising costs for shelter 
is limiting the ability of seniors to af-
ford basic services including housing. 

Seniors need appropriate, access-
ible and affordable housing options as 
their lifestyles, income, mobility and 
health status evolves. 

Most Canadian seniors – 92 per-
cent – live in independent housing. 
Assisted Living for seniors requiring 
more personalized services serves ap-
proximately 3 percent of seniors. Long 
Term Residential accommodation 
gives 24 hour care and supervision, 
and 4% of seniors live in these facili-
ties (Statistics Canada 2011). 

The federal Liberal government an-
nounced plans to invest $2.3 billion 
over two years in affordable housing 
programs, including initiatives to pro-
mote rental housing construction and 

bolster rent supplements. 
These targeted programs are aimed 

at helping seniors, low-income renters 
and social housing providers to make 
needed renovations. 

An expenditure of $1.4 billion will 
be shared five ways: affordable hous-
ing programs, improvements to sen-
iors housing, social housing renova-
tions, homelessness programs and 
shelters for victims of violence. 

Another initiative would allocate 
money to rent subsidies for low-in-
come residents of social housing fa-
cilities whose long-term operating 
agreements are coming up for renew-
al. 

National housing strategy

A National Housing Strategy 
geared to working with provin-

cial funding is needed as affordable 
housing is a national issue that needs 
action coordinated with provincial/
territorial impetus for change.

A combination of modest incomes 
and high living costs mean that almost 
one in four senior-led households is 
spending 30 percent or more of their 
income on shelter. 

Close to 700,000 senior-led house-
holds face housing affordability chal-
lenges. The most vulnerable seniors 
are those with low incomes who live 
alone. Women living alone are the lar-
gest group of low income seniors need-
ing housing at 58 percent, followed by 
single male one-person households at 
18 percent (CHMC data from the cen-
sus). Single seniors may face poverty 
and homelessness. The cost of home-
lessness to Canadians is estimated at 
$7 billion annually. 

Significant groups of seniors re-
main economically vulnerable. Nearly 
one in three senior-led households in 

Canada’s larger cities and commun-
ities lives in rental accommodation. 

Almost half of these, 230,000 
households, live in unaffordable hous-
ing. The vacancy rate across Canada 
for all units is 2.8 percent but in Van-
couver it is only 1.1 percent. Regina at 
1.0 percent and Kingston at 1.6 per-
cent are also very low (CMHC Rental 
Market Survey 2012). 

It is estimated that 325,000 low-in-
come seniors live in Canada. These 
vulnerable seniors may have little 
financial flexibility to deal with un-
expected expenditures, limiting hous-
ing choices and affecting their health. 

A combination of CPP, GIS and 
OAS and their own savings helps most 
seniors escape high rates of poverty. 

The average after tax income for 
Canadians is $34,000. However for 
senior populations it is less. The aver-
age for younger seniors is $31,500. For 
the older seniors, the average after tax 
income is just $28,500 a year. 

Ironically, the group least able to do 
so may need to pay for more services 
including in-home care, or one part-
ner may be in care while the other is 
trying to maintain the family home. It 
all makes it difficult for seniors to real-
ize their wish to remain in their com-
munities as they grow older.

Core housing needs

Senior citizens living in Canada 
have core housing needs. Seniors’ 

well-being is connected to their ability 
to have stable housing but 13 percent 
(or 395,000) of seniors households 
are in urgent housing need (CMHC 
research, National Housing Survey 
2011). 

This will become worse as Canada’s 
co-op social housing stock expires 
over the next 20 years as a result of sig-

nificant cuts to funding to this sector.
Federal plans include $208 million 

in a new Affordable Rental Housing 
Innovation Fund. 

The Canada Mortgage and Housing 
Corporation may supply $500 million 
a year in loans for five years to muni-
cipalities and housing developers that 
could result in 10,000 new rental units 
being built over five years. 

Many of the arrangements include 
cost-sharing with municipalities and 
provinces. The federal government is 
setting aside $30 million to continue 
assistance to low-income co-op mem-
bers whose agreements are expiring. 
One third of Canada’s 600,000 social 
housing units are occupied by seniors. 

Housing affordability

Housing affordability is a top 
priority for Canadians. Funds 

used to sustain existing social housing 
and improve affordability will make 
communities thrive, and keep housing 
affordable for our senior citizens. 

There is a need to reinvest in and 
support the current 600,000 units 
of existing social housing stock for 
households in need. 

Another important initiative is to 
tackle the critical repair deficits and 
stimulate market and affordable rental 
construction with elimination of GST 
on new capital investments in rent-
al housing, and other programs such 
as Eco-energy Tax Credit for small 
apartment buildings. 

Partnering with federal and munici-
pal governments will ensure that pro-
posed inventory of federal lands and 
buildings are repurposed as affordable 
housing to meet the needs and stra-
tegic plans of those communities, and 
continue to expand investments in 
successful programs, including Hous-

ing first, that provide housing support 
and reduce homelessness (Housing 
Affordability and Social Housing, 
FCM Cities and Communities report, 
2015).

Growing debt levels

Record high household debt is 
one of the great threats to Can-

ada’s economy according to the Bank 
of Canada. 

Mortgages make up 68 percent of 
household debt. One in five renters 
pays over 50 percent of income on 
rent. Canada’s social housing is strain-

Advocating for better access to 
communication services
By Gudrun Langolf 
COSCO Vice-President

The national Public Interest 
Advocacy Centre (PIAC) works 

hard for consumers and represents 
us at the Canadian Radio-Television 
and Telecommunication Commis-
sion (CTRC). Recently, the PIAC legal 
team participated in hearings and 
cases that will have a huge impact on 
the future of the internet in Canada.

Just the other week Honourable 
Navdeep Bains,  Minister of Innova-
tion, Science and Economic Develop-
ment, announced the Government 
would uphold the CRTC’s decision to 
extend wholesale broadband regula-
tion to fibre to the home. 

PIAC, as part of the Consumer 
Choice Coalition that includes the 
National Pensioners Federation and 
COSCO, was  in the forefront fight-
ing to have Bell’s petition dismissed 
and ensure healthy competition in the 
market. 

The CRTC decision opens up many 

new options for consumers, allowing 
third party providers the ability to of-
fer fibre speeds at competitive prices.

In April, PIAC participated in 
the Basic Service Objective Hearings. 

These hearings would decide 
whether internet access should be a 
‘basic service’ for Canadians and be 
available and affordable for all. 

PIAC, as part of the Affordable Ac-
cess Coalition (AAC) which includes 
COSCO, put together  an in-depth 
plan that would provide a subsidy for 
qualifying low-income Canadians, 
and encourage companies to build 
out to regions that previously received 
little to no internet service. 

After hearing from the AAC and 
other consumer groups, the CRTC 
agreed that the internet is an essential 
service. 

The job isn’t done though, we still 
have to ensure that the internet speeds 
mandated are fit for 2016, and the 
price is truly affordable for Canadians.

After years of cuts in social housing, and increasing poverty and debt levels, housing 
affordability is a near crisis for many seniors – especially the many who live alone

ing under its capital repair deficit. 
Protecting our vulnerable population 
from excessive housing costs will be a 
wise investment for the future.

The proposed federal ‘actions plans’ 
and housing initiatives need to be 
monitored to ensure that affordable, 
accessible housing models serve our 
senior population. 

Lobbying for strategies to use the 
funds allocated for best practises will 
enable seniors to have options in their 
housing choices as their needs evolve 
in the future.
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By Gudrun Langolf 
COSCO Vice-President

The BC Public Interest Advo-
cacy Centre (BCPIAC) rep-
resents a coalition of seniors, 

tenant, disability and anti-poverty or-
ganizations in proceedings before the 
BC Utilities Commission (BCUC). 

This important work makes sure 
that the interests of low and fixed in-
come residential electricity and natur-
al gas residential ratepayers are con-
sidered.  COSCO has participated in 
these processes since the early 1980s.

The BCUC regulates the rates 
charged by monopoly electricity and 
natural gas utilities BC Hydro, Fortis-
BC Energy, FortisBC Inc., and Pacific 
Northern Gas. The BCUC also regu-
lates some smaller utilities.

BCPIAC’s role is increasingly im-
portant as electricity and natural gas 
rates in BC continue to rise at a much 
faster rate than welfare rates, the min-
imum wage, inflation, and, of course, 
public pensions.

Some of the systemic problems 
BCPIAC is currently working on to 
address energy poverty include:
• Rate relief for ratepayers with low 

income
• More flexible terms and conditions 

for ratepayers with low income 
(such as reduced reconnection fees 
and flexible outstanding bill pay-
ment arrangements)

• No-cost access to programs to in-
crease residential energy efficiency 
for low-income ratepayers
People in BC live in energy poverty 

when they are unable to afford resi-
dential electricity and natural gas ser-
vices to meet their reasonable daily 
needs. 

This problem is made worse be-

cause:
• Households with low incomes are 

the least able to alter their use of 
energy or pay for energy efficiency 
improvements, and

• people with low income tend to live 
in older homes with low efficiency 
insulation and appliances.

• Increasing electricity and natural 
gas costs are therefore much more 
difficult for low-income people to 
cope with.
In September 2015, BC Hydro filed 

a Rate Design Application with the 
utilities commission. 

This means the commission, BC 
Hydro and stakeholders will review 
rate structures, terms, and conditions 
of service for all customers.

In this proceeding, BCPIAC has 
asked the commission to implement 
rate relief, emergency bill assistance, 
and specific terms and conditions for 
low income BC Hydro ratepayers.

PIAC argues that the commission 
has the ability to implement programs 
to help low income BC Hydro rate-
payers, and that in the face of signifi-
cant rate hikes, doing so is vital and in 
the public interest.

In brief, BCPIAC asked the com-
mission to order that BC Hydro:
• implement a “lifeline rate” for low 

income BC Hydro residential cus-
tomers, so that these customers can 
get basic electricity at a reduced 
price;

• introduce a low-income emergency 
bill assistance program of up to 
$500/year for low income house-
holds (this would be like a crisis 
grant, not intended to address on-
going bill affordability issues); and

• adopt terms and conditions for 

service that would apply to low in-
come ratepayers, including policies 
that would allow:

• waiver of security deposits and the 
ability to build up a security bal-
ance over time;

• flexible payment arrangements, in-
cluding modifications to the equal 
payment plan program;

• elimination of late payment fees;
• suspension of disconnections dur-

ing cold weather periods and for 
customers using lifesaving medical 
equipment; and

• waiver of reconnection fees.
BCPIAC made these proposals on 

behalf of a coalition of groups that 
includes the BC Old Age Pensioners’ 
Organization, Active Support Against 
Poverty, BC Poverty Reduction Coali-
tion, COSCO, Disability Alliance BC, 
Together Against Poverty Society, and 
Tenant Resource & Advisory Centre. 

What’s next?

Other parties (BC Hydro and 
others) now have the opportun-

ity to ask questions of the witnesses, 
and PIAC has to provide responses 
by June 22. BC Hydro can file rebut-
tal evidence in July. A hearing will 
take place August 16-18 and 23-24 in 
downtown Vancouver.

As the COSCO “instructing” person 
for cases in which BCPIAC represents 
COSCO for the last 10 or so years, I’m 
pleased to pass that torch to COSCO 
Executive member, John Wynne. We 
recently attended a “client conference” 
with the other groups’ representatives 
to ensure that we were not working at 
cross purposes. BCPIAC hosted the 
conference. John reported about that 
event to both the COSCO Executive 
and Delegate meetings.

How COSCO is working with allies to advocate  
for fair electricity and natural gas rates 
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Do you want daily door 
to door mail delivery to 
continue?
Do you want Canada Post 
to deliver new services 
including postal banking?
Do you have any ideas for 
the future of Canada Post?

By Marion Pollack

Regardless of whether you an-
swered yes or no to any of the 
above questions, you are en-

couraged to participate in the newly 
announced Canada Post Review.

In early May 2016, the federal gov-
ernment announced its long awaited 
review of Canada Post. Canadians will 
have an opportunity to provide input 
throughout the review by way of mail, 
email, social media and other means. 

And that opportunity starts now. 
The review is asking the public to share 
their views through a ‘question of the 
week’. COSCO members and friends 
are encouraged to answer as many of 
these weekly questions as possible. 

The main public consultation 
process will be conducted by a par-
liamentary committee between Sep-
tember and November of 2016. There 
are currently no details on what these 
consultations will involve.

Canada Post provides vital services 
for seniors. But recently some of the 
changes Canada Post has made make 
it more difficult and potentially un-
safe for some people to get their mail. 
For example, Canada Post’s December 
2013 announcement ending door to 
door delivery and replacing it with 
Community Mail Boxes potentially 
puts seniors at risks of slips and falls 

as they retrieve their mail. In addition, 
many seniors feel vulnerable to theft 
and assault walking home after they 
have picked up their mail. Also, sen-
iors have expressed concern that the 
Community Mail Boxes are not secure 
and this may lead to identity theft.

The federal government has put 
this on hold pending this review. 

But it’s not a permanent stop. The 
review could end up recommending 
the end of door to door delivery or re-
ducing delivery which would erode a 
service that many seniors rely on to be 
able to stay in their homes. 

A 21st century postal service 
should be expanding and adding ser-
vices to keep Canada Post relevant 
and sustainable for the future.

Across the country people are call-
ing on Canada Post to initiate and 
develop postal banking services. This 
could provide a wide range of servi-
ces, and assist people in unbanked or 
under-banked communities. In post 
offices around the world postal banks 
are profitable and are important vehi-
cles to promote inclusion. The review 
will be looking at the issue of postal 
banking.

It could also look at options for 
supporting seniors who want to stay 
in their homes for as long as possible. 

Letter carriers who go to people’s 
houses on a regular basis are in a per-
fect situation to note if people are not 
picking up their mail, or if there is 
something amiss. This is an issue that 
could be raised in the review.

Most people have opinions about 
Canada Post. Now is the time to move 
from grumbling and complaining to 
coming up with ideas for change and 
providing real input. 

Make your ideas count! 
Please go to the Canada Post Re-

view Panel web site.
In addition to answering the ‘ques-

tion of the week’, you can submit 
your response directly on the Review 
Webpage up to a maximum of 3,000 
characters:  www.tpsgc-pwgsc.gc.ca/
examendepostescanada-canadapost 
review/exprimer-share-eng.html 

You can follow the review on social 
media or communicate in a number 
of ways:
• Twitter: follow or post using Twit-

ter hashtag #CPReview2016
• Instagram: follow or post using In-

stagram hashtag #CPReview2016
• Facebook: Go to Facebook.com/

Canada-Post-Review 
-521437564704406
You can also submit your com-

ments to the Task Force in the follow-
ing ways: 

Email:  TPSGC.ExamendeSPC- 
CPCReview.PWGSC@tpsgc-pwgsc.
gc.ca

Fax: 1-844-836-8138 
Mail:  Canada Post Review, CP 

2200, Matane, QC G4W 0K8 

Here’s a chance to have your say  
about the future of Canada Post

The federal govern-
ment’s review of Canada 

Post could end up  
recommending the end 

of door to door delivery, 
or reducing delivery, 
which would erode a 

service that many sen-
iors rely on to be able 
to stay in their homes
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Aging well
A quest for all generations

Join us September 25–26, 2016 for this important conference

This key event is your opportunity 
to help shape the future. As a par-

ticipant in this two-day conference, you 
will help identify public policies that will 
help Canadians seize new opportuni-
ties to contribute while living longer and 
fuller lives.

We will discuss demographic trends, 
as well as the challenges and opportuni-
ties we can create by building commu-
nities that welcome the involvement of 
Canadians of all ages.

Register early
The conference will take place Sunday 
Sept. 25 and Monday Sept. 26 at the 
Sheraton Vancouver Airport Hotel, 7551 
Westminster Highway, Richmond, B.C. 

Registration costs $200, with a re-
duced rate of $150 for seniors and stu-
dents. The fee includes all conference 
materials, as well as lunches, a dinner, 

and coffee breaks. Limited financial as-
sistance may be available for delegates 
needing help with attendance expenses. 
For an application form, contact Sheila 
Pither at 604-684-9720 or  pither470@
shaw.ca or visit www.coscobc.ca

Registration deadline: 
Friday, Sept. 9, 2016.

Who should participate?
We invite the participation of:
• Seniors and seniors’ representatives.
• Municipal councillors and planners, 
parks and recreation and health author-
ity representatives.
• MLAs, MPs and First Nations.
• Federal and provincial departments 
dealing with seniors.
• NGOs such as social planning coun-
cils, senior and community centre rep-
resentatives, agencies working with 
seniors, unions, and advocacy groups.

A special request
We encourage municipal councils 
to sponsor representatives from seniors’ 
advisory committees. We ask ministries 
to sponsor delegates from provincial 
seniors’ coordinating bodies. We ask 
unions to sponsor members who work 
with seniors.

For additional information:
Lorraine Logan at 604-523-1977 or 

logan33@shaw.ca or
Sheila Pither at 604-684-9720 or 

pither470@shaw.ca or
Visit: www.coscobc.ca
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REGISTRATION (Deadline September 9, 2016)
Last name: ...............................................................  First Name:  ..................................................................................................

Organization: .....................................................................  Title: ...................................................................................................

Mailing address ................................................................................................................................................................................

City ................................................................................Province: ...................................................................................................

Postal Code:  ...................................................................  Phone:  ..................................................................................................

Make cheques payable to the Council of Senior Citizens’ Organizations of BC. 
•  Regular fee $200   •  Seniors and students $150

Mail cheques and registration form to:
Annette O’Connor, COSCO Secretary
PO Box 31062 Thunderbird 
Langley, BC, V1M 0A9
coscosecretary@telus.net
Your workshop allocations will be tucked into your conference badge.

Choose your workshops:
Sunday 11:15 am 1st choice 2nd choice 3rd choice

#1 Towards aging well in BC q	 q	 q
#2 Landlord and tenant rights and responsibilities q	 q	 q
#3 Affordable housing q	 q	 q
#4 Seniors and homelessness q	 q	 q

Sunday 3:45 pm
#5 Life after driving q	 q	 q
#6 Volunteerism in transportation q	 q	 q
#7 Pedestrian safety q	 q	 q
#8 Get around in accessible communities q	 q	 q

Monday 10:55 am
  #9 Care and support of seniors q	 q	 q
#10 Technology for aging well q	 q	 q
#11 National seniors health strategy q	 q	 q
#12 Community health innovation q	 q	 q

Choose your entrée:
q  Wild salmon with a lemon dill sauce
q  Breast of chicken in a hunter sauce (mushroom, tomatoes, demi-glace)
q  Asparagus ravioli, grilled vegetables, tomato basil sauce

q  Special dietary requirements: _____________________________________

      ___________________________________________________________

Aging well
A quest for all generations
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Membership Application
Please mail to the address below

q I wish to join COSCO as an Associate Member. I enclose my $25 membership fee.
q I wish to make a donation to COSCO. Please find enclosed a cheque for $_______.

Name:  ____________________________________________________________________________________
 
Address:  __________________________________________________________________________________
 
Postal Code: _________________  Phone: __________________________ Fax: _________________________

E-mail: ___________________________________________________________________________________

Date: ________________________ Signature: ____________________________________________________

Please make cheques payable to COSCO.
Mail your application to Ernie Bayer, Membership Secretary, 6079 - 184A Street, Surrey, BC V3S 7P7.
Seniors groups and organizations wishing more information about joining COSCO should write the address 

above or phone Ernie Bayer at 604 576-9734 to request a membership package. 
COSCO collects the least amount of personally identifiable information possible so that we can maintain contact with our affiliates and/or 

our members.   COSCO does not share personally identifiable information with third parties for their use, unless required by law to do so.

(PLEASE PRINT)

Insurance options for COSCO members
Many COSCO members have ac-

cess to group insurance plans. 
For members who do not, we have an 
option that may meet your needs. It is 
important that you compare available 
plans before you buy.

Travel insurance
MEDOC Travel Insurance is a 

comprehensive out-of-province travel 
insurance plan that ensures you have 
the coverage you need if faced with a 
medical emergency.

The Annual Base Plan provides 
coverage for an unlimited number of 
17-day or 35-day trips, while a Supple-
mental Plan provides coverage for sin-
gle trips that are longer than 35 days to 
a maximum of 212 days. 

Trip cancellation, interruption or 
delay are included on every trip, and 
there is access to coverage regardless 
of your age or health status (a 90-
day Health Stability Clause applies to 

pre-existing medical conditions).
The plan provides up to $5 mil-

lion emergency medical coverage per 
emergency for every trip you take 
during the policy year.

In addition, Baggage and Personal 
Effects Benefits will cover you on your 
trip if your baggage is lost, stolen or 
damaged.

Visit johnson.ca/medoc or phone 
1-866-606-3362 for more informa-

tion. You will need to indicate that you 
are a member of COSCO.

Pet insurance
With the high cost of veterinary 

services, some people are choosing 
to purchase pet insurance. Pets + Us 
– Pet Insurance provides a range of 
coverage options. 

Visit petsplusus.com/johnson or 
call 1-855-835-7387 for more infor-
mation.

Seniors’ Repair Service
The Senior Citizens’ Repair Service provides low-cost minor house repairs, 

renovations and maintenance services for seniors 55 years and over and for 
people with disabilities in Metro Vancouver.

Services include plumbing, carpentry, electrical work, gas fitting, painting, 
yard work and general handyman services.  All services are guaranteed for 
30 days, and are performed by experienced trades people who are retired or 
semi-retired. The service is sponsored by the Plumbers and Pipefitters Union 
Local 170. Office hours are 9 am to noon, Monday to Friday.  

Phone 604 529-1100 for more information.


